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   Job Description
	Job Title:   Sales Account Manager
	Date:   01/30/24

	Department:  Sales
	Job Code:

	Reports To:   Sales Manager
	FLSA Status:   Salaried/Exempt


Position Overview:  
Sales and Customer support
Essential Job Functions:

· Maintain customer accounts via consistent follow up on samples shipped, existing programs, and new product development efforts
· Monitor daily website visitors and follow up accordingly and in a timely manner

· Field incoming calls and emails about Product Pricing, Lead Times, and Delivery
· Offer basic engineering support for customer inquiries

· Prospect for new customers through leads or cold calls

· Work with outside Sales Reps on new and active customer inquiries
· Collaborate with Engineering, Materials, Operations, and our Production teams on new opportunities, general questions, pricing, and scheduling changes
Non-Essential Job Functions:

· Tracking number notification for shipments
· Weekly customer delivery updates
· Supplying NAFTA, RoHS, certification forms

· Travel to Trade Shows and to visit customers

· Project Management of New Opportunities

Requirements:

· Good communication skills
· Friendly attitude

· Knowledge of product base, pricing, and lead times.

· Public Relation skills

· Daily Sales Training and Role Play

Other Skills/Abilities:

· Character, Competency, and Chemistry
Note:  This job description is not intended to be all inclusive.  Employee may perform other related duties as necessary to meet the ongoing needs of the organization.

